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Primary Language

English: 95.3% (1,031)

Spanish: 1.9% (20)

Arabic: 0.7% (8)

Chinese: 0.7% (7)

Vietnamese: 0.3% (3)

Russian: 0.2% (2)

Other: 1% (11)

Grade Level

Grades K-2: 177 16.4%

21.2%
29.5%

32.9%

Grades 3-5: 230
Grades 6-8: 319 
Grades 9-12: 356

School Location 

Rural: 146 13.5%

19%
34.1%

33.5%

Town: 205
Suburban: 369
Urban: 362

1,047
Completed

Partially Completed
35

Gender

Total Respondents

51%
Male

Female

49%
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Survey Demographic Distribution

5
of families in the 
sample speak a 
language other than 
English at home

%
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6.081;0?,0;&A81;Adata reveals that in early grades (K-2), families are less likely to view 

attendance as critical or very important for student academic success*A$1>4A1>51=>5184ABA
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Conclusion
The survey responses captured for the 2024 report on K-12 school-family 

communications clearly show that fostering meaningful connections between 

schools and families is paramount for positive educational outcomes. K-12 families 

value consistent, personalized, and easily accessible communication from schools 

regarding their child's academic progress, behavior, and well-being. While educators 

and administrators are doing many things well, there are a few consistent focus 

areas that could greatly impact family engagement and student success. 
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1. Streamlined digital communication platform 

Families voiced a preference for a centralized platform for all parties, including families, 

teachers, and students, to facilitate communication, and provide a comprehensive view 

of a child's progress. Some expressed concerns about the use of multiple apps and the 

desire for easier access to information in one place.

2. Effective digital communication options 

Families expressed a preference for digital communication methods, including email 

and text messages. Respondents also noted the importance of having a user-friendly 

digital platform for communication, including features like online meetings, messaging, 

and access to academic information.

3. Timely academic progress updates 

Families want timely updates on their child's academic progress, including grades, 

assignments, and any areas that may need improvement. They also noted the 

importance of knowing about upcoming assignments and tests. Some suggested 

weekly reports or real-time access to academic info.

4. More information on child's progress beyond grades

Many families emphasize the importance of regular updates on their child's development, 

academically, behaviorally, and socially/emotionally. They want to receive more 

information on areas of improvement, achievements, and social interactions.

5. �ncreased feedbac� on positive behavior

Families, especially those with children facing behavioral challenges, emphasized the 

importance of receiving positive feedback and updates on improvements. They want a 

balanced view of their child's behavior, not �ust notifications about negative incidents.

When asked what they M@R?L:<RPL?PA<GLOP<J87RLROP@@JL:@FJ8LN88L@GL<6OJF8AI

<6LROP@@J5P@MALO@MMF6<ON?<@6R, five main themes surfaced:
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